
'ffis *€ + e-fffu B16 W*
aqs grriln ( f{ir crsEs-c l* iqsr

tg lqnrr. xck *.2-zr-#etro
rrsa / 3s ft. i. frari, fqiifi
:o-os-zoor."

ri${n6f,i6
'ffira/gd/ opl zor r-zo t s."

Bfuc qrqq{
(€NrlqRUr)

urfofiR n rt,,r{d

xeiq aa7 1 rr<gi, drcrqn, Qqis ro ef,qfi zotz 
- 

qrk{ 18, rE[ 1939

qls il{fu6 ffi Vo B-wnffiT ssHq frqFT
riTrf,q. TcTTft T{q, Tqr rnlgt

qqr rqg{. ft{io 9 3rqw 2oi7

3rBqilrT

mqio qs T -18/sH/2Q17 /25-1.- '.qfi7d qrorq. sql+ffr .nrd, qrq qd t{Iffio fr'oi"t

riTrmq, sqr{tffr qrflA d fuilT qr.ot.ft. tots (3T), T{ ffil, ftcio zo 3rqrt, 2016 am qrfr ftpnfu{crt

d ergrw i, srw s{6n, ( {dRI, e-er$ M gd e-gweru-ftqon qrqrq (lccdrq) of frFrqftd 6G

f,s qers M 3ilr {$KAs ftqvn (rpqdrq) d etieT t fu{qn frfrurro ii, tbt EEG 6mri + ft!
dgr$e d iroerm strr gqat-fiEii A +nF-fi 3lffit 3i-i ffii or iiseT"T oti d fu Fmfufu'd

ffi{tr qrff 6{fr i,3lerta'-

rsqs f{ot ftenFr{cr. zotz

ers r. qRqrqrq'.- gc ftRnfrffi 4 qe co 6 q<eT srtfud q d,-
(@) 'ofuf+rrq't 3rfrn-d t svmtml *i{srr srtrF-qq. tsao (sao ot oa);

(s) 'sq'qtffiT' or oref q& E)-qT, ct Bqqt-ftr ri{eTsr erEfrqq. teeo (sao or oa) d 3ltltr s$ifud

6;

(rr) 'vwrt s-qE t 3rftfd t q6 qqqrqfu, ci ss arfts * !ffird o1 qrhft, qq q- eI frddl

etrs r.qer M *i*en, eis + d oleffr el-Jqq 6*d d 3il-{ d ss orfts ol ssrw +ft futl

w er5.iu g*r o\ urcr t 3ir, ffi "ftat rtqer ffidL *ifr-qr "i.r d frc 69 $ 3rqti-{ gC

furr, 3r5dq or qR-cqnT 6{ TFFeI i _
893
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(s)

o

'r4rd-o, (qrqf t 3Tftnd i rind+. (ura), ura. qrrR-6 3n[tr gi tsc'trt-frr *i{Eur

fism{mq, udw.T6 {rrcffi;

-q-er ffior't 3rftnd B frfuo sq d ar.f fur w soi sd ftfu-d *rfr.qt d flIaq d cgs

t rgu ernm qq q-iqer M qrqn qari A fu'fu-S reqa Ga1. ${en gRL TRIeT 3lardl

3Tri?reT Es i, frg-fi-erero urfu9n otg qfu;

(") Tsa M- e 3{ftfd B ffis wtq t ft-q reqs M d q-o,{r.r d rv i rqerf

6r frqun. fuf,rq 3t( {qeif o1 M aEcr qr fu r<ri 6{rr :

q{g scfiilrcrf d t-ff ctgeTt 3larqr t-qr3rl of M. 'err$ qe$ erqRTfr" qlwq

A 3TfrR-fi, qtq: s{d qr q 3TerqT sf,d oTd rard q{ tS qqqf d nqr* sh e<rfq A
qqq d. ftffi frFre *ern w osor d;

TsH M srQrr t 3rftnd d ot-$ rien. w ftRTft-s Elc t *id-{ {€l d, d c-iqel fu#dr

d qrqq Q aqeil erzrer +-drlit 01 M qr tcrosr inrff t:
ciE "r.q$ i{+1 firsTr" n oi$ den sT eFIT{ q'Fqtdd rfi B, ',il am q'd-sq +

ftrt qron ENr, s+rq-w,tr w, erGqfuo d;

Tqdi' d qftnd B {+geTt +1 ffi erfuftqq. roso (eso or s) i uut cR'trR-d rqc d{
"+fl"' t'3{ftnd B sq+lrfir **1q ffiftqq. rsao (r seo or oa) t uw qRr+rfuo tqr;

'qq qfu{rtr{ &tc" @r c& srf *.n, d E-cl,ft fue sit{ er{ qkqrd{ dq (qldfr) 3TBfrqr,

rsze (rsza or +a) d 3lfi-{ q-R'qTfr'd t
(s) -r.qn fe+t or #'t 3lfttrd d fr-d{"r d frft< Kii qs r.qa ffiffiii oI cfi:r-{d,

"i srq wii q{ tS rdeT ffinrcn o1 .rrff qr qiyr eTersT qrdtfuf, or s-6d d. d c<qr-qrd

srd rrdradr ?Fti;

rgfrfirur-- "rrqaT ftal 6r ffi- n 3lfttrd t frxff rcqa M {6ri grql rdrel M qrqn

d ftrq 3rqirqr .rqr riiaasur 3prqr frqun or oi{ rft-or 3ili {sn fAf,rqr 6r lrcfi-d-{d

liwq q€fd qFryfdd i;
(e) -wqsaqr- t 3rftfd B 6t{ qfu lird r.qs ffidr sM rtuer M srasr qrw 6{i ot

nrr6€r q,1 q{ i qI rwr{ i+qr {qr i;
(a) -ffis wtc'i sft"fd t ?tivr<rdrcri or \.6 q-grflfu M, ffit qvr<rorsTt 61tr et i

3rfrR-ff rliyrfldT3ri d ord e+erqr ftqre{ a fu ,ffi d qR'rrqssq ot{ ant, ,relel 3IeFr

3rnerer qlR od d oq fr enro \'6. q1 grB-o 3ipr<rdBrt d qrqifu-d fu-qr qrdr B t eivrqror

3rTt sti giyrfidr flriatd 6{i B sik sail \pffi fiH zrt di d nQr nrqifu-d ft! ,rc

3ipr<rdr ftq telrq qr dd d, qs ron otrn t 3r]] rTcE{ o-{A gv t eiercroui or vo

rgn-Aq i-{d *enft-o or dd B:

rrg "ffis wtq" d Bcffi.cRqrsr ss esn ii ar{ €i dfi qq

3iyrcliKlii Ergr d-$ aFI, rirr&T 3lalztr 3{trerer. qrw 6{i d mq t srerqr \-6 qt atBo

3icrfldrcii ol qrqrfu-d 6{d siqlqlil}ii 61 cgwft+ M ++rqr .rqr dt, .rer crgeii en-ro

(E)

(q)

(s)



BdqrE tsrd, ftrim ro erqn zorz 8e4 (l)

+srcrt d r'ryrrdrcri of M orprfl sqrfiT + qRun:q soq dFT d-dr E) 3N dq/ffis
eqq Frqfufun e"ff qd d ergru di, ervlo:-

(cm) Es,i res ffior griT ri qfrr{rfui 01 "rff/{rqioc A ftr' ftffi ron or qrR rfu6

ererqr frffins{ qrw r€i furn sr}.n;

(<}) zre Frqfufuo agerl enro n-qrcif o1 sffE d fu ffi qi,fl-srr t sTien rS o{dr

t:
(c6) ss trRr d fu d GEE-I'Ec t ss irFI t srBo B fus w Q-fi +qqt

ererqr Q-srcii ol sqlirffrcit tn) na qd sTerqr g{: na qri d {ir+ts-rT E\

sfff t.
(<}) aqeri errr+ tsrcit d ss crn d ftr d 3rgfr-d sq i ss -rtt t gft'o. i,

fus w swtqdrcii Erqr swrtrr fug vri srQrqr ii qri eTerfl gq, n-n sri d
r4qr++ t;

(ffr) g-sn ffi !fiftilq n', ftffi qhfu//qfiotq gao. ffi m-ffrE{ qrrr{i 3n{ Hffift

zfi anro eremr qq lrrfi-sn t go o1 sri&Tr r-€t o1 ,r$ t
(!rt) Td ffirfl-ER of !fl,ffi of ""i)ft6 crd" or q,fr or-i gs, 1tfua €fuo scdaT

o*rar B;

(qis) T6 .rnft<n oi dq i qnr di eiemr wffi o) rqE 6{i d frq sfud sqyrfi
croft d 3qqfr- 3reF[ @q{eTr oror t sl}t rn-rmri n 

"TFr 
di d ftl fr-amftq :rqft

d {fu qfisrq crR o1-dr B;

(6,) T6 sfu'd ri<.,f qi ffriER d 3rjitr qs .+r,ft{R o) ft-mq +1 qri sTfr "adcTq n

ftqon qhq" aqcri ereror t-dTdt o1 srqs rg€i( 3iQltrr gq: rrfts oi 3rJcft 3rrrdT

q+*elr oror B;

(rrrf,) {s-n sq'$-fiftii d ftc T6 Prorrd ft-qrq tra *sritf, t ftrsor sde gsd Eis z

ii se w d fuqr rrqr tr
wetor"r i.- gs qtso d rffii d fu "rnfuo yrot" t orFlnd B qTqfr sft< sprqr gc: t{ftE

ffi. gqrqr 3rd&, srr8 sN qfuflq ffi t

O -crRqfuo ir"nff- t erftfo t rcq$ M den gRI c-ere{ ffidr 6t eiftr$ fsc Rr+ d frc
3rqnff vri sr6 q"n$ t B, tr\ Hft-m sTarqr olrsBm eramr srffio 3ITtrR 3letfl dl. +S
!fi furfr E), rrqa ffidr3ir 6 q6q61 M \4ran grqr ftc .rc ffiq 3il"r t{-ffi'q frffirErii

dFr 3ll-{ 6fprq d frqrtr{ d (ffi ol qlqr 6qcrr tt qt con$. rcS-o rcqa M {md d
ft!,
W ot{ sq+T rS fu rcqeT ffi-r Q-S rser ftr6q i r+Fr *i A fa! .ffi d qrR&TR6 crq

otrrT;

ue gfrtr+o B fu rcqe ffidr i-d rcqe fficreri grr .rqdi slQr+r tqr3ri d ft-sq t
qReTfuo mq ot n; qBaft6 of rrumr d (ffi o\ we sq t roe oiqn;
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(6) f{irl qtrq' t orftnd B cq3Ti 3n-iZqr tsKif d qrqd it rq}.r c q,1 .r$ e}q frwrq a*,
M qqqrqfu wrw r g{ E\. ortq c) ffi, 3rrdfud 3rarqr ms d-dT6r d fu {ff
rqq 3ti7or i-flc q dL

(q) -rrour t 3rfund t sfrerg rq;
F) vq snsr- t erftfd t Edq,r-6 €ns{ t

rrus 2. q-er6 M q+srq of *enril d fuc yrd.- vrq.r, n 3rft{+rT d rorcrr d erE griqer fufr
q+srq 6{i d ft\ oil:rfu-d reio rss i{+1 €pn. rseT M e-+srq qiG d ftr'Fmftfu(
vrd or er5vrm so fuii d ,ftrq otfi, e*efq,-

(6) rrird d oTXqt d er.Xq q6 go r-6-9o fr86 frten S,ft;

(u) qS +icTrfud rcqer ftd-oriif d frr'3rft-qTd eTftgd s, or endqc fuqr uTnrr. fui
ros frffi {iild{ A efr q-rg.ii qs sfud 3ilt vff qqqr fr qrn ft, v} qrR4{fu6 c,nff
3n{ Tn,rff fuc .rd r.qa fr-Snrcf d fr! {.nft-d crRrrF-6 ro S ftF-o rS dfi;

O ild{i,Td {rfu d qrR Tfr-6 cffisn stt fidkd erMt nen scrqrffif q *i6ikd tiqrE-d

3fu ftflqrq rcqeT ffiffiTi o) sS 3N Wt in.r{orfi sqdeT 6{|{r;

(s) rrqel ffidrcii 6t is lg.fr qrfui or g.ror+ otn sir il&i{d siFTfu"o sq t edff
ot+r;

(s) rcio r.qs ffiaT o) a+\iw tqq-fifr-m trol * Wi <rq$ errrsr otc$ qft< .TtrA ot
3rWd 3ti r+c 6t n. ftrS q-.qa fr-d-dr oi cEsti qero i-qrcii d ft-fi'r o1 ilftt{
t :o fimi 61 ordTdE d \td'{ Eir fuqr srirn

(q) reio req&r fr'd-dr d fu go sqcFt.I 3ilsfu orWd elis c-<rc oitTr, q) t$ rcqa

ffioT o1 sqsrrr s.qfu d <tqn reer ffior gnr qfiA .r{ ffi argor}7e-oeri ot

srq-s 6ti 6I EqF{R {qriIft;

(6) frs6o setn ge r+w oTff-o M s qd d Etqr frffi qerq M$o-n srd

qqrircr Er{r. o-rcrsrs t tGn fuc qr soi qd Iiilfi <iBfi ercnq d IA{ afi T€l

arnc .rq di,

(v) svrnffisri gir trqfi ffinr of strr<i A 1e, seni d otqff 31{qr +edi dl aq"ri

on-{ fi-drcn ol sfi 3n[ffi sil'r M d er< of ffii A ftqdri d Efun o<ro -rt
3rt{ rrEE 6{i d fu {rsq ii {sd riqriffi d frr renfr'd ft,-t .rS ffiorq ti c6
6Tqia!' drTr I

Erus 3. e-erer la-*1 q+srq d Fdrf,{ d fug trd.- rrfo rerq ffi 14en Frqfufud yrd 6r

ergvrot ot n, erulq:-

(o') rj*eTr 6nr nff qri sTA el+o enXffi !fi qri srfr +qert eer+ rErr of qri srd e-srcn S

Hrer \q{an of qtqn d <rfu€ qrfud, ddritr iecrd, +dr fr< er?rfl ffi erq qrqn fu<

of enro ol eift;

(s) qe reer ffiorsri o) sfuo qrqn q*drim srfi 6t[
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o

(o

w erqi q+srq $qfi 6Tq1 or dfroo ererqr Ed?difto sc i sfrrd ffi dqT, ffii s{d
Tqon, e--drcn, sfufl o1 rrd. ae, elq qlqqr, rtqm ffiorcri d di qFqtdil sfn, fug qE

qrcioq, r{q or-cr, {fuq ftrft. enq onfr ro E frft-d rfi ilrrl di rif6 reer ffi eor{,
"rcqa ffiareri or qo {fug{" {d.ft. ffit qqrfun foC rrC r.f6 c-iqa ffiil d {irrd dit
ol sruft-d stt{ 3rjiBf, fu-qr i rqrn; rsa ffiorsf d etit it sorfuo rror qffurca, q6?Irc

qqrqc-, 3tr enff sror *i@r (i-{) qFryfuo dii;
q6 €{rn A Hrff {idfud qtd, €q-d qqrr, ssd qEierr, viqRt. sdr< E*n. Edr<

jyrrtrr sqrqqr, Fq, Wf snq qtsrr. e-cq$ ffior d cTar *ifr-El nd sfq ,-€eI A-ddrcn 3ili

wrnmren A fr( RrfiTrrd F-qR"r de 6 qpT Ne ol wf .ia erqft-( {dn t nf,sT{e n

Bq.n-fiT ffit o) <d 6{qd yg *em dm ert* ue gfttr+o 6iqr fu ffit or Hqrtin

tS ProT{d o*i d as foii A ff-dr fu-qr sri,nj
q6 qS riqs ffidrcif ot. rcqa ffiarsii d rgrq frrt.ri oqx d 3rEqR qan ergqa. ffi.
sftE, enq 6 dt, ofrqrq, qi-{q 3fu erq €dfuo 3rio<if riiiefr s{d snsk6 srdl/qarrT rErq

otir wfi ffiq is rErc fuc qrafn $h 6dfr ilfi4lrd ffi tt qlFtfu'o Ec t of crlrft;
q6 crfuo 3rErR rR erqi nqa fr*-reif//fuI +1 sffi d te o1 ffi 6trr 3ia

qfr 6fr se'< {@, A-e ol frqr of cR otr t d q6 te oT grTdTc'6{i d fuq rcqel

ffidr//fr-r{6 o) qfud otrl
rcqa M €rcn Frqftfur ord r& otft :

(v6) 3rqi d.nfa'f, srerqr fr{qrq reer ffinleri d $re-r c.ci A-{-i{ A of$ ,1116, oqcgt

arero ergfuo lff qqfisi. mt qtwfron qercT Hqrfuf, Gal 3r2IqT 3rrq or rcrd c]T

n'n*E€rr+r qFqfua dt;

(d) tiqrfuo rtuer ffi-dr ?n Nr flkTfr-o cq-$mlr fir m sdrfud c fu-qr ur sd
3rrmr tsr qr 6rcr ffi {{r a fo-fi qr 1Id;

(fi-{) frffi {r,.{rful rcqer ffior ol rqe M d ftffit anr 6T fraqr 3Tgrdr o!-cwf orrq

OI;IIJ

(nT{) 3rqfl e'.qs M efiqr, ffit crR&Tfro q,nfi 3fi ssd 3ilr qqqs mf,r d fi-a asn

3rQrsr {sd gRr 3re&rT qsal f+dcr gr*r ifr qr € qqsl 3rsrqr rErq of or €
fuTon, RJ qn 3rerdl rxqo dt. sFqfud t. d {iiq n of{ vgfi-+-w 6rtl vr 6{sF

3{amr 6G ol ergq6 1*
(ciE) srrff r<.os M tilqR, ffii qrRs{fto qunff 3il{ as-d 3i-{ rcqel mf,r d fi-a 6-{R

3rardT {sd 6Rr srer?n q.qer mdr enr ifi qr € cqc arqrrrT cEr{ d .T-$ fu
qFqfud t, 6 *qer n fu_6 c-e-€W frRrfrqi ffi {fr srarir lrrq6 di of tiqrd{r

B, d {iard{ it pnF-d +rr 3{erqr 3rjqft t!r;
(u) errrfi r.qer M qrqn, fui qrR$fro csn-fr stq {sd 3i{ qrqel ffior d &s orR

srrqr {sA grr 3nr qssT mff gm ifi qr € aqui erer-qr fu qFqfu-d B 01

(9

(a)

(u)



8e4 (4) vd<'c nqq-*, Fci6 to wq* zotz

y5qeT M o\ +qrsr ti d fu qttfltr.S, {d csiT. s$-s{ sTerqr 3rf,d.4,rd qr ilt
ordfi dt-6t or sqd.r 5gqr qr sqfrrr 6ii d 3rgqfr t{r;

(ero) sTqi rder ft#dpli of ol-$ apr sqaer or-n fusf, rlv go. silr rfi-fi-fiwr S@
orerfl rseT M {iarmii i qnr ii d fuc ffi Bg c<fi 6 6q sqfifi orrdl

qrqmi o1 qfi< HFcfud B;

(ers) ft-fr qfu ol ftrd res ft'Sdrcif d Eq i c6 3rersr s'fto qfuzii S qR-qq grerqr

.rff d qRlTrrssq ot$ anr r<rq 6.-n;

(+) rea ffirr t q+m qrfu6 elicrn 3{ern rfif,{ur nmi d rc n oH q-sr ii o1

erien or+;
(q) ftffi gsqa M ri{en snr &nFrK .rq i4fuil{'r d dftS q frffi qra d dfr gc fi ce rcen

eTsi riqer M ffi d ffi ses am qc ffi{ff 61 3rjqrd-{ gftR-dd 6iqrhrr. 
"Ti

v$ sqer ol Fqfu qiseT 3lalqt 3ltriqe{ rRI of .r€ d t

ds 4. c-.qfr ffidr,/fuilro ds r.qs lffr so.r{ d ffs riqs M s'f+Er ol srd.-

r. rcto qrqer m fi{an ilqi6{ t qcd rcqel fudor d srrr tr rrs qT srn qfl sc t qr*dr 6qR

1Md 6iqr.-
(o) uqsti- o) qrrfi-q rii{qr orBFqc, ltrtz (stz or s) of ernr ro d erp-v gs.rd ffi t

rqo fu-ur vri.r
(g) gc ftrnft{vt sTercn drf, 3rq ftffi faB d 3{Eftq gs *rrdd n wroTit d etffit vq

6ffi d aftR-m qeror$ d qm t$ 3TEoT{ gd 6d-q E)i arR!. dt ..{rr&-q fifu{r

efrfqqq, 1s72 (rszz or s) d stfi< qerciti d e{ffit oi-i 6ffi d sqsq di t

z. qrd-or d frfud ii fuqr qrtrn mi ffffi m rf,dyd vrd or soi{ +n or}q d.-
(o) r.qer ffior o) cqef erQrqr i-qr3ri oi vs qrx tt qffi d ffiq arcq eremr iR-d rS

o'fir. Gt ss qrar t sjfua sq n 3rE6 d. ftrS sc.,t-firrcit d sfud elqrqB d fif,t
iar qr soar B;

(s) qri-{r€r .fs o-{i on'i qQ-fr .ri cqeTi elsmr ltqrcii ig of{ qfrETq ori d oq t, rcqer

ft-dnr oi sfuo gqgm{ ssB o1 cqqft i-+ orQrsr trErq ctr{ql

(..T) i-q cm-r\ t on-{ t6 fuTfr n. s6i r{ft-qr exrq tr{i A E) tifr ererqr rcqer ffior grur ol
.r{ 3ifAq M 01 dfi-s g q;qqr ffidr EraI {q3ii oer+r t-qr3rt ot of{ M c o1 'r{ d,

sfud rlEs d vrar $fuEr ol qqrq ori ol srjqfr irr
(u) s;qqr fuddr A 3rgnu rrq, gfuo r4+{ q. ,** ffidr ol TdHc n ftwrt qiiq qEsrT

srsrdr tsrcrf A f}q srwfr frrr sTal T{,frq ffi d 3rgqfr fqrTrcn 6tcr 1

ds 5. rss M-f,rcfli'd qo o-d-a -
'r. trGrH M t dn gv rcva ffiar 01 3rqi q{alq tr* erpr rsi qTEc st{ {d ffi/3Eqfr- d

G-fl swTimT cfts{ q r€l qnr aGg,
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2. M rq-$ffii"r td qqq sdqzrq, 3E+T d ft-cr. sirdr qti we rou t E"i of q aFI a-dmr,

rcqeT M s*e{r d qf,qm 
"ronr, ift trg q-qd si tqrcn o1 rfft oir r.qrRrd Blr+fiT 6}

3[giu 6{i or stcq {dFfl;

s. rdrRrd Blqiffr o) qqqt \q tmd. ta, erq ol vd. r3.ran ol yrd. srq$ ol fffuqi, .rrrA

of srd, ffi d cY"Iq ol fureif or we cs lsTf ft-+*q aen ftsqq qqn o-{{r-

4. M d lrqq r.qrRrd,/lc$-ftBif o) ffifud qr{orft r<r,t qsqr, slafd;

(o) qcqer mfl 6r lFr, fi , {d-osq ricqr 3larqr ilqfor €EqT, q6qrq or qqu 3ih tffir
qq{ f,er triqeT fr@1 r{*qn or fu+gvr,

(s) 3nyffi qn qd sr$ aqeii etemr $srd or ft-+*or,

(,r) d{-+{ n"Xd, eq,t*, ol Ar+ a Tqgif o1 srq$ aft frfui d alt t f+wx t vonr;

(s) 3rTiyr o1 drts. Bcqinr sM grore d qri srfr qa vfu. ft-d 3ih {6-E sBd;

(s) qi d ftA'eu.rli rE o1 gg*ft ot qqq \d \aTF;

(q) sqi 3rTapl oi rqE 6{i d 3Tk6R ol riln-ort si-{,/oTardT ft-oq-qtrq fuift t ssrE a1

srq6 ei-i g'ron d'r$ qpr or {ui cprflq;

(E) ftrfrrd cmq da d r+iq i fu*q t

s. reqs ffier. ful of sfr( gfu-6T ieil, fui sflr<f, Xw, ot sllt qr*r or fua*q 3ilr sf,d

cM ifr .r{ qrgoif d *iiiq q t$ 3rq fr'si'r, i-G q-sc t dii +sr fu q-q}w frfr t d t

6. ciqaT ffi-or ffifuo oFi T€t 6tn-
(o) .rTq6. zrqcwf ets/3{erqr ergfuo anvn qqfui or rdt;
(s) ,rrrqo, qt. oveq,f StTaler+ 3tgfud Fqfu .rqM or rqi',T. fu-€n *iqrfuo rser

ffidrcii d qrar s{d eqd if qtwG-m cplqr \{qrfr-d M ererqr sTrq d .rd( eEfa 3tts

frrfr lTrfr r.qr ffior d rcqer M d anr sffian t;
(.lT) riqrfuo rcq$ ffi-dT rb\ tqr ot{ qrkrfr-o q-€ft-fllr tn ffi s.qrfrd q fOqr qr sd

erqro tsr ol$ qrEr crqr {irS qr r fu'qr qr !s-d;

(s) *iqrfuf, r.qsr funT d qd 3ti,/ 3rerar ofi oqd[ot affi t rcqer frfr or anrr r+q
6{iII;

(Q c-iqer M €qrd{ t trBd ot$ ctrfr-rr"r, d qrc-qr6{ foqr qrd, El-sT sri serfl tffr
fli at Grgqft A'qrn, G-sd qFqfr( B c-qm m €{an 3i-r reer ffior d frq
crfu{ft-6 qunfr 3rti qrstar orsrar iS q-iqer frd-or gm ifi qr sS agii eftTenro

ffii, q\ {& e t,zeremr,rr{6 EJ,

(q) ergft'o rr t erfuo qrx i +Eeri eii*Tenror fidrcn ol qffi A ft\ qed cR sFdfud

rtqer fficr fliT ftgfi q.qqr mf,r d edHi o-fir 3rerzn s{o} ffio o-rqr,

(u) ofg eTtrs elt{,/s{rrqr cfueror Hrrff rfl"I o-r=rT d na r.uer M €en d .ff'd{ 3t{
qrsr H+Trfud dq,z orelsr Escri r.qm fr'S-drcit of rcqer M €en fln i rfr 3rTg'iFr6

ao€ffB-ocd;
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(q) r4qrfud 3TaEr i+aqrq rea ffinrcn d ffi qrtrv3rsm qRTaflT smFrqi orersr ffi iE
yffi gqqgq qffi of 3rqeTr irrrT I

6s 6. r.qg f{ot s{Qn *q rrqa ffif,r d ffa sqq.-
I rereT M riTsTr dr qeqa ffif,r A fi? dqq oi qerorti d fia gc ftfuc o*n 6 ergux

fuffud fuqI qr+qr. ffi rser ffi *i{eTr slli r..reT fud-dr d fti} fr} .Ii ffiftTi d 3rEt"{

ecqe{ M tqrcn Tdri d ftc srd d sq i sE $q t Bqder 6rr$ T} 3rft6R dl 6d-q E

vFqtud dtir
2 3rar q'.fi 3{kmTi 3il-i 6f€, ftfuo o*x of se rd d a5wr ftqfRd frtn qrii,}, qq ao

rcqm M {i*en 3fr rea ffier 6 6- qft-'<r d sc i wE Ec i Bq.rq rS otri uriii t

3 q.q$ ffioreri crir, ssrEi, esrc{i 3TQrtrT @tmtrq d 3ffisrt t di srfr ffit d frc ,r.qa

fufr {ien rcrErff dffr
4 cers ffiareii cM siq{d q{ qrn3ti/de-d o1 t{rnFfi 3i"t ft{rT'r ori of fu+<rff c-.qa M

fiRn ol d,ftr

ds z. sq+ffr d gqs"r iE qr*"r.-
1. sq+ffr snr sq"rq olld .rS s.,ff ffi qr+eit d r4qerur s,i gfrtrdd 6ti d ftc r€eT

ffidrcn S{ rcqer M a6r{ lsgEd sqrq oiii I

2. treftr ffiarcri 3n{ rcqa M *iqqfl;61 gqlTiffr €qtror 3rfufrqq. tsao (toao ol oo) d sudeil

anr qFmi( fu-qr ir,}.n t

3. fti6rro arr qdr a,ni 3n-r cftmis t d.d sTa qrrq 6r M iei d flr qfr. {-+d, Mc,
g16 3i{ qfurrd sq Q qrq efr ffii o1 Rrorrd i4qr *ff erBi t

+. rci-o qiqa M den, Rr6r+d ftqRrrr sfrft ar r56q otrn, fuqrd qd{, acrcTfrEii of rdi
ii ftE{fufud sFctdd dn fu-g s-6 FFTfufud ao fifro rS EIn-

(6) qcuel M rj*qn d oq t oq frc srffi; Rror+d ftdrwT sfrft ffii oi
eqlkdo'{rfr 3i-{d'd ffi d gan ffisnolfr sr},ft;

(s) 3lrq qrdr A fttS s{s grql Eiqff d qtuel ffidr, rien d offi suttr fu-S 3rq

3TMI A frFq ProTTd d qr wodl B,

(-rT) tS e"ff ffii or fiqetr frt). rcqei ffi €Talt gnr fu?n qrtrn;

s. s-em ffi fi{rn. B{k q{ swirrn o} q*+ scmq d{Tc-ff. ffi Frrtfufod sfofu6 $ry :

(o) qe-{<N \rs fudoT or c;

(e) irq3il 3prqr t+rcii of gg{,ff o1 dr$s;

(,T) Tq3Ii +1 q-rq-S sti ol qfuqr; gtt

(v) {qeTi ol ceoqr,z1tr d $cd n sq3i or frfrqsZcfu€Trqr:

q.g rrd fu res f{fror. ffi Eti w, tsr ot$ <TqT T& 6iTT otr qsqr ft-fr \q{an 6Rr

erfr'f,d <nif d uft-qa elt
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o. oi$ qfu. qi reftr frfr rien A ftffi serc 3lelzn ter ot, M 31Qrfi q+dn A Aq rsdr t
ffi d-oH ffizqron *sra qFqfuf, t, d QS Mt 3rrm rwrq o{i d oq i ritiE'o

y;qer ffi €{an t ftfud q nd gecR.i+ arFf$t

6s 8. q{ qtrslil{ lstq +{ ffis E1{ w tt6.-
1. ot{ fr qfu 3rard *i*en, lrqm ffi qqsrq od ot ftsrer o€ gv. t4s r d su-eie (a) t

qfu{rB'd ffis e1q 6r sr.t{ TS o'tqr errrsT frffi fi qfu 6i t-6 1dq orsrqT ftffi tr6R

of tS qffaTr t ,rTFr ++ d ftt rTrTfon- .rS otn t

2 oX qfu eQrqr €{arT q;qel m d q{sru erasti or fusrdT 6rd Ec. <is 1 d w-tds (e) ti

cft{rfYd er;t riqmq dq it r+rffi €t ot'n I

ers g. IM crfufi{ur d ft9fffi.-
i. rr'rr i. r.qa M S *iiEd qrrdf t ftq.i d ftri eie. ql.rR-6 sn[ffi W swi-ffir $qeTur

fuTrrr, ifsd fr'+rTrr Ehr

2. rizrej M d ftd ftpnft-{rif d ergqr+q d *iqrr ri. rcqer frdoreii s.qeT M \c{aTI d
.Tfrfuffii of Frrmrff/f+fierq rr-{i d frri'riErdo (gre). mtrqo di; s{d grr rcqer fu+t d
ftrn ffidnt d 3rgqTdr d €aiq i. c-fleT mlrcii. rsq M rien ol qfrfrffit d
FFrcrft/frfrerur fli d ftd. fuar srq ftiir-o/ftffir srq 3rffi of crO-qi' fud qr tdii t

s. 6t$ ,roq$ f{ml €{Qn. d rcqm M *ideft rrftfrfuqi m-qrfu.d 6{fr t, €qrdo (srg), srfl,
qFrfro 3flTFd si ts!'.n-ffiT €{erur €ammdq, Edqr6 nrs{ ol ffi{q, rqo on fr. liffirt

ef,rqr iilr$.n fu T6 {r ffitcri 6r qEqan i6tfi 3i-r srqi furfi d i-d @ti d?ll z{qsTrl

{iq$ i-S srq dl. q} f6 qqq-sqq w etffi*o ffi qr}, ccaq o{cfr t

Edq.r,a A ilurqrd A ilc + dPTr sriruHri
rc)_q Ecl{ sifr, ffiE qfr'{
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ues f+qfi gor{si Z oqnqr- am ai qri srd stc"n
crsq

qFI-iF

tro) o'qii 6T qlc (dsr qGttrd B)

(d) ftil{cq {i,
(fi-O fti:r6 risd or nH cs qdr (ft-f,i'r €-d.q ?FU

2 tiffoqq or t+srq (eiTtSsTi riE-d)
(o) {fr-e( orqtmq or rcil (riffo{ur qqrurq, d cfr dd'r ot):

@) {-i-a'
(rr) qo+rv rqs:
1q a;rft or t+ede:
@ er< riffi or fs-{rur (MB6Tq HEd), qR otg B

(tiffotq qqrurq, d cfr {ia.r o'9
(a) 16r{ oT e-o,i (ffi, qr6qfr-6, Ee, ftF}e SorR)

3

(o) q-dr

(9 g-n-d

(q) sirff 3rEfi'qq d sr:h{ rifioiur d ergwn gc+ rdroof qfu or fu*q
(u) d-+s' oTqfd"it or fr+*q:
(e) cq'ln'ffr qmd fu{rrr t qrilfrd 6ri d ftrn r)-sf, 3Tffi;

@r+. r++ru. 6 =i. {-tr6, $-ffi. Md.i)
4 dqr ftfrrd s ssl' Grnec 4i dRfq g) d A{r{ trqEro q € Eml qkF o} tF-Sl qI{flcRI

Am dfi aErrm.rqr tt qR ci. d ss6r ft-+tur d;

5 atrT sGrE 3rEsr Sqr3i qr ffi dl i.qei tffi di w €l B?

6 dr$q (drgTf$, isqrd qI qrqit Sl qildln @l qyrl=l srd cgq srs or 1trfisr'

7 qr{6 dqr cs tarfiErd fi-qxq oal 6r cifilq{'Trs n,/g-S-d {iqrli
vnweif);

ftprftM d ergsc sclTtftT frrf,rfld ft-qrur sfrft 6t fu+sq:

6. w(€r rFr. d-c c. Rd d-i-d,
s. wewr cH, fi.i. vq {-i-4,
rr. \T<\q tH, oic =i G {-tc{,

c{€.or.(s6)

(d)
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qTTI_EI

(ueoa ffi qrqrc 6l fuflur)

I sGl<],/ q"r sl ]Ig e-qrc{t or l *q G{frr{d} o, fAfi E) Er,/ T6l

9 Ecqr 3rq-fi riqeT iirfrI $slq d $rqq q iiElaf&d dt gfe ol:-

(o) 6qrf ro +n ch',nfui +1 ,rffZflqioq znii w ftffi rcqa frddT d 6t$

qrRsrft-o TS frqr qrdr t e\r q6 q+en t fu rtqa ffiarefi o) d-+6 aqg6

3trrfl i-sroii o1 G-in d 6ruur fr qiR rF-o ft-qr qrdr t t

(s) ftrff TFffi 6 6q aFEA erQrsr W sQ-++ s{raeq6 TS i:

(96) B-s riqrfud ITRT, qi te aqil enro ffii svqt-ftr dI iqi 3{ercT gq'

M t qrw Eidl, i 3rR6 nRr d;

@ cq.n e{erer tqK}il o1 s"( \{,{rfr-d qnr, d cqfr'T eriT qr BwtffRri o)

d srarqr Cr, nqi d 3rEo E\

(9 ac frffi ,Tr,fl-{R t *kiEo ,{Fmdr d ftd 6t{ qiyrZrififi'r ptto, M i-E

tr{Rtd iird sri srA scorq st{ srrrn dt ar.ro orersT erq ot{ {o rS di
t;

(a) er r+nft<x oi co iAfud 6{R sq?rq o{ri t ffii ffft<TR-dr of "rnfuo iiel"

or sdo dror t;

(s) w r+nft<n o) dq i qrffi'f{i d ftri srrsr s$ c o-d d faq qgtr-d erq

ti t 3N riildri d +{Tq fffr'flq ol ftn.ri ffi anr o\ qr.nr dd t;

F) ElTf T6i qFft{R A o5fu w B€ ild*i,rf, crd w ifr .r{ 'Tdqrq lacur{ qt q"

iltgd 3i{ t+rcii of qqs di srerdr g{: sfts 6{i o1 erJqft ti d Ia! ffft
a1 q+rer i t

Ei,/TS

Ei,/TS

ET,/Tff

er,zrs

Er,/T&

6i,/q-S

Ei,/q-S

frq; 1. 3qq]-6 d €eq q go riilrltr q fa-+gur e I

z. qR qs qo g A;fr qrl 6r sdt 'T€t' t. nt qcur co sdr{6 ii 6ruil
sBi' lpf fuq{ur t t

't0 (o) wr r.qa filA c*q srd qfi ftm-dBri ot EIfild q5-arq <Frdq qrfi F d rrd B

(9 sqT 3nqd gnr "riqa mf,r A sfus{" oT ttq {str li;qr qr {dr t, fuqt
rrqifard fttS 'rd r.n6 rser ffior d s.qrfud fi;i qr woi d.q qflr qaqn

6r,/T3l
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*s sns-d-r sTBftqq d ergvn a-t d td-fiur {G BE € orti ol{f,r EA qrd BI

(.r) fu or TTn.rc 6G A qqr et$w B? ft-flq tl

Ei,/{S

11 (o) tFxr Mz vgfua sv i qqRrd B str{ qqr €s qr qeleT m-dr3ii 3N

gcln-fircit A ftc'rg.n criifto ft-{i"it. {ic-d o1 ETr-6rt, r++rq, sGrqi. sGrq

of qmorft sn-i FroT?rd fq-qnur nq A vTTorff td Ei ffid tg t q*aq

fuqr qrdr it

(t*) wr ermd qNI sqlirffr ffit rEi dTdrt{ 3TQrqr erqaTr (d otri d q+*efl t
dq aqr sc ffil or qqnrn frrorw oG d +s fu{ d "fidr o* frqI qrdr

B t fu+*q sErdeT 6{rii t

6I Tdi

Ei,/TS

12 Ac/ftsFrqf, qR ot{ * t
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qrrr-Ir

(u-s.+a f+afi qrcr* 6r f{fl"r)

f,,2eq....,.......... - .....o1 t er8dr.......................4i .............. . ffi,/sd d sq i s-d dc,n o{d B fu Ec

Frqftfud 6r GrEcrdr or G t ,

(o) aq, r.qai M qrqn 6i *iqrtdd 6{i d ftrS, ds r @ d qrn cR,nft-d ftd ffis dq of carsr r&
td qr fuff qfu of tS ftffi qqen it frffi tff * g nmifu-d n61 o*dt

@ er. ree M qrqrs oi riqrtdf, o-{i d ft( de r (s) i qe{r cfu{rfud ffi qq qR-qffi{ dq i qnr

rfi ddr

(rr) er. sw+tmr qmd, qrq q?i s-rffio fuf,rur riTrmq, sq+ftT ftmT, ft-{io e fudqi, zoro ol gr r{.

21 /18/2o14-rrd} (rds-qi) ERT qrt ftti Td fteTfrff ii sftafuo ts Brff ft{yit tnr :rgvrm o€
d eih qrq-rsrrq w offi*o ffi sii qte efi ff--ri"r fi scdq 6{rifi t

TQIFI:

o.qfi at gEr

sqcq urri qr+ qre <Rilci d {ff :

r. {fiowr qqrqqalsq-frRqi/qdfrwm 6r Frc{

z. €qd ft-qq"r Htrd, friPro trsd ol S+

3. nerer M dc ail{ eTffi d rifuR fu{iq

4. nereT ffidrcif/fudrqit d erQr frri Gri qrd ovrq qtT TT{r

Ewr,/-

c.....................................

qfirq...........-.--.-.-.-....

Cci l. .1...-.............-..........-.
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Tqr {rqg{, frqi6 e 3rqtrt. 2017

y Fcio w 1o-1s / sru / 2o't7,/ 2e-r.- qr{d d *il+TF d sr{d-< 30e d crgo glqr gs fu+nr

al qn{qo 3rfuqrrT ft-{i6 e 3rqw. 2017, 6T eiifr 3rEsE trwcrd d crtrori t \.fl{dm rmTRrd

fu-qr qror t t

E-frflg A trqqrf, d irc i f,QTr 3TrisT-JsR.
q-+q gqrt +fi. fttq qEa'.

Naya Raipur, 9th October 2017

NOTIFICATION

F l0-1812017129-1lFood.-In Pursuance ofthe Guidelines issued by the Government oflndia, Ministry

of Consumer Affairs, Food and Public Distribution, Department ofConsumer Affairs vide G.S.R. 1013(E), New

Delhi, dated 266 October, 2016, the State Govemment, hereby, issues the following guidelines for regulating the

business of Direct Selling and Multi-Level Marketing (MLM) and strengthen the existing regulatory mechanism

on Direct Selling and Multilevel Marketing (MLM), for preventing fraud and protecting the legitimate rights

and interesls of consumers. namely:-

DIRECT SELLING GUILDELINES, 2017

Clause l Definitions.- In these Guidelines unless and otherwise required,-

"Act" means the Consumer Protection Act, 1986 (68 of 1986);

"Consumer" shall have the same meaning as provided under the Consumer Protection Act, 1986(68 of
1986);

"Cooling-off Period" means the duration of time counted from the date \.'r'hen the direct seller and the

direct selling entity enter into an agreement under Clause 4 and ending with date on which the contract

is to be performed and within which the direct seller may repudiate the agreement without being

subject to penalty for breach ofconhact',

"Director (Food)" means Director (Food), Directorate of Food, Civil Supplies and Consumer

Protection, Government of Chhattisgarh.

"Direct Seller" means a person appointed or authorized, directly or indirectly, by a Direct Selling

Entity through a legally enforceable written contract to undertake direct selling business on principal to

principal basis.
(Direct Selling" means marketing, distribution and sale ofgoods or providing ofservices as a part of
network ofDirect Selling other than under a pyramid scheme :

Provided that such sale ofgoods or services occurs otherwise than through a "permanent retail

loctaion" to the consumers, generally in their houses or at their workplace or through explanatiPon and

demonstration ofsuch goods and services at a particular place;

(a)

(b)

(c)

(d)

(e)

(0
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(g) "Direct Selling Entity" means an entity, not being engaged in a pyramid scheme, which sells or offers

to sell goods or services through a direct seller :

Provided that "dirct Selling entity" does not include any entity or business notified otherwise by

the Government for the said purpose form lime to time.

(h) 'Goods" means good as defined in the Sale of Goods Act, 1930 (3 of 1930) and "Service" means

service as defmed in the consumer Protection act, 1986 (68 of 1986);

(i) (Money Circulation Scheme" has the same meaning as defined under the Prize Chits and Money

Circulation Schemes (Baming) Act, 1978 (43 of 1978);

0) "Network of Direct Selling" means a network of direct sellers at different levels of distribution, who

may recruit or introduce or sponsor further levels ofdirect sellers, who they then support:

Explanation.- "network of direct selling" shall mean any system of distribution or marketing adopted

by a direct selling entity to undertake direct selling business and shall include the multi-level marketing

method of distribution.

(k) "Prospect" means a person to whom an offer or a proposal is made by the Direct Seller to join a Direct

Selling opportunity;

(l) "Pyramid Scheme" means a multi layered network of subscribers to a scheme formed by subscribers

enrolling one or more subscribers in order to receive any benefit, directly or indirectly, as a result of

enrolment, action or performance of additional subscribers to the scheme. The subscribers enrolling

firther subscriber(s) occupy higher position and the enrolled subsmiber(s) lower position, thus, with

successive enrolments, they form multi-layered network of subscribers.

Provided that the above definition of a "Pyramid Scheme" shall not apply to a multi layered

network of subscribers to a scheme formed by a Direct Selling Entity, which consists of subscribers

enrolling one or more subscribers in order to receive any benefit, directly or indirectly, where the

benefit is as a res1rlt of sale of goods or services by subscribers and lhe scheme/financial arrangement

complies with all ofthe following:

i. It has no provision that a Direct Seller will receive remuneration or incentives for the

recruitment / enrolment ofnew participants.

ii. tt does not require a participant to purchase goods or services :

(one) for an amount that exceeds an amount for which such goods or services can be

expected to be sold or resold to consumers;

(two) for a quantity of goods or services that exceeds an amount that can be expected to be

consumed by, or sold or resold to consumers;

iii. It does not require a participart to pay any entry/registration fee, cost ofsales demonstration

equipment and materials or other fees retating to participation;

iv. It provides a participant with a written contact describing the "material terms" of
participation;

v. It allows or provides for a participant a reasonable cooling-off period to participate or cancel

participation in the scheme and receive a refund of any consideration given to participate in

rhe operations:
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vi. It allows or provides for a buy-back or repurchase policy for "currently marketable" goods or

services sold to the participant at the request ofthe participant at reasonable terms;

vii. ll establishes a grievance redressal mechanism for consumers, more particularly described in

Clause 7 herein.

Explanation l. For the purposes ofthis proviso the term "material terms" shall means buy-back or repurchase

policy; cooling-offperiod, warranty and refund policy

(m) "Remuneration System" means the system followed by the direct selling entity to compensate the

direct seller which illustrates the mode ol sharing of incentives, profits and commission, including

financial and non-financial benefits, paid by the direct selling entity to the direct sellers, on a monthly

or periodic or yearly basis or both, as the case may be. This system, for every Direct Selling entity,

shall :

i. have no provision that a direct seller will receive remuneration liom the recruitment to

participate in such direct selling;

ii. ensure that direct sellers shall receive remuneration derived from the sale ofgoods or services;

iii. clearly disclose the method ofcalculation ofremuneration.

(n) "Saleable" shall means, with respect to good and/ or services, unused and marketable, which has not

expired, and which is not seasonal, discontinued or special promotional good and/ or services;

(o) 'ostate" means'the State ofChhattisgarh:

(p) "State Government" means lhe Govemement ofChhattisgarh.

Clause 2. Conditions for the setting up of Direct Selling Business.-Every Direct selling entity intending to

carry out direct selling business subsequent to the publication ofthe notification in the Gazette, shall within 90

days comply with the following set ofconditions for the conduct oldirect selling business, namely:-

(a) it shall be a registered legal entity under the laws of lndia.

(b) it shall provide a mandatory orientation session to all prospective direct sellers providing fair and

accurate information on all aspects of the direct selling operation, including but not limited to the

remuneration system and expected remuneration for newly recruited direct sellers;

(c) it shall provide accurate and complete information io prospective and existing direct sellers concerning

the reasonable amount of remuneration opportunity, and related rights and obligations;

(d) it shall pay all dues and make withholdings ftom direct sellers in a commercially reasonable manner;

(e) notiry and provide a full refund or buy-back guarantee to every direct seller on reasonable commercial

terms which can be exercised within a period of30 days, from the date ofthe distribution ofthe goods

or services to the direct seller;

(0 notiry and provide to every direct seller a cooling-off period which entitles such direct seller to retum

any goods /services purchased by the direcl seller during the cooling-offperiod;

(g) the promoter or key management personnel should not have been convicted of any criminal offence

punishable with imprisonment in last 5 years by any Court of competent j urisdiction;
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(h) it shall have an ollce with identified jurisdiction of its operation in the State to enable the consumers

and direct seller to acquaint themselves with price of products, retum or replacement of products and

eflicient delivery ofgoods and services, and post-sale redressal ofgrievances;

Clause 3: Conditions for conduct of Direct Selling Business,- Every Direct Selling entity shall comply with

the following conditions, namely:-

it shall be the owner, holder, licensee of a trademark, service mark or any other identification mark

which identifies the entity with the goods to be sold or supplied or services to be rendered;

it shall issue proper identity document(s) to its Direct Sellers;

it shall maintain proper records either manual or electronic of their business dealings, with complete

details oftheir goods, services, terms of contract, price, income plan, details ofdirect sellers, including

but not limited to enrolment, termination, active status, eaming etc; and shall maintain a "Register of

Direct Sellers" wherein relevant details of each enrolled Direct Seller shall be updated and maintained;

The details of Direct Sellers shall include and not be limited to verified proof of address, proof of

identity and Permanent Account Number(PAN);

it shall maintain proper and updated website with all relevant details ofthe entity, contact information,

its management, products, product information, product quality certificate, price, complete income

plan, terms of contract with direct seller and complaint redressal mechanism for direct sellers and

consumers. The website should have space for registering consumer complaints and should ensure that

grievances are addressed within 45 days of rnaking such complaints;

it shall provide to all direct sellers their periodic account / information concerning, as applicable, sales,

purchases, details of eamings, commissions, bonus and other relevant data, in accordance with

agreement with the direct sellers. All financial dues shall be paid and any withholding made in a

commercially reasonable manner;

it shall monitor the value of the purchases of all its Direct Sellers/Distributors on a monthly basis and

once the purchase value crosses the VAT threshold; it must intimate the Direct seller/Distributor to pay

thE VAT;

A Direct Selling entity shall not :

i. use misleading, deceptive or unfair recruiting practices, including misrepresentation of actual or

potential sales or earnings, in their interaction with prospective or existing direct sellerc;

i. make any factual representation to a prospective direct seller that cannot be verified or make any

promise that cannot be fulfilled;

present any advantages of direct selling to any prospective direct seller in a false or deceptive

manner;

make or cause, or permit to be made, any representation relating to its direct selling business,

including remuneration system and agreement between itself and the direct seller, or to the goods

or services being sold by itselfor by the direct seller which is false or misleading;

engage in, or cause or permit, any conduct that is misleading or likely to mislead with regard to

any material partic;lars relating to its dircct selling business, including remuneration system and

(a)

(b)

(c)

(d)

(e)

(0

(g)

ll1.
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agreement between itself and the direct seller, or to the goods or services being sold by itselfor by

the direct seller;

vi. use, or cause or permit to be used, fraud, coercion, harassment, or unconscionable or unlawful

means in promoting its direct selling practice, including remuneration system and agreement

between itself and the direct seller, or to the goods or services being sold by itself or by the direct

seller;

vii. require its direct selle$ to provide any benefit, including entry fees and renewal fees or to
purchase any sales demonstration equipment or material in order to participate in its direct selling

operations;

viii" provide any benefit to any person for the introduction or recruitment of one or more persons as

dtect sellers;

ix" require the direct sellers to pay any money by way ofminimum monthly subscription or renewal

charges;

(h) Notwithstanding the distribution system adopted by a direct selling entity, the Direct Selling Entity

shall be responsible for compliance ofthese Guidelines by any member of its network of direct selling,

whether such member is appointed directly or indirectly by the Direct Selling Entity.

Clause4: Conditions for Direct Selling contract between Direct Seller/Distributor and Direct

Selling Entity.-

[. Every Direct Selling entity shall execute a contract agreement, whether directly or indirectly, with

Direct Sellers before enrolment: -

(a) the Agreement shall be provided in a manner consistent with Section l0 ofthe Indian Contract

Act, 1872t(9 of 19'12)

(b) in addition to the rights and obligations of parties to this ageement under these guidelines or

any other law in force, parties shall have rights and obligations that are coextensive with rights

and obligations ofparties under the Indian Contract Act, 1812l;(9 of 1972)

2. The agreement shall be made in writing, describing the material terms ofparticipation and shall:

(a) not compel or induce the direct seller to purchase goods or services in an amount that

exceeds an amount that can be expected to be sold to consumers within a reasonable period

of time;

(b) allow or provide the direcl seller a reasonable cooling-off period in which to cancel

participation and receive a refund for goods or services purchased;

(c) allow for the termination of contract, with reasonable notice, in such instances and on such

terms where a direct seller is found to have made no sales of goods or services for a period

ofup to two years since the conhact was entered into, or since the date ofthe last sale made

by the direct seller;

(d) allow or provide for a buy-back or repurchase policy for cuffently marketable goods or

services sold 1o the direct seller at the said direct seller"s request at reasonable terms .
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Clause 5. Certain obligations ofDirect Sellers.-

1. Direct Seller engaged in direct selling should carrytheir identity card and not visit the customer"s

premises without prior appointment/approval;

2. At the initiation of a sales representation, lvithout request, truthfully and clearly identifo themselves,

the identity of the direct selling entity, the nature ofthe goods or services sold and the purpose of the

solicitation to the prospective consumer;

3. Offer a prospective consumer accwate and complete explanations and demonstrations of goods and

services, prices, credit terms, terms ofpayment, retum policies, terms of guarantee, after-sales sewice;

4. Provide the following information to the prospect / consumers at the time ofsale, namely:

(a) name, address, regisfation number or enrollment number, identity proof and telephone

number ofthe direct seller and details of direct selling entity;

(b) a descripion of the goods or services to be supplied;

(c) explain to the consumer about the goods retum policy ofthe company in the details before the

transaction;

(d) the Order date, the total amount to be paid by the consumer along with the bill and receipt;

(e) time and place for inspection ofthe sample and delivery ofgood;

(0 information of his/her rights to cancel the order and / or to retum the product in saleable

condition and avail full refund on sums paid;

(g) details regarding the complaint redressal mechanism;

5. A direct seller shall keep proper book of accounts stating the details of the products, price, ta\ and the

quantity and such other details in respect ofthe goods sold by him/her, in such form as per applicable law.

6. A direct seller shall not,-

(a) a use misleading, deceptive and / or unfair trade practices;

(b) use misleading, false, deceptive, and / or unfair recruiting practices, including

misrepresentation of actual or potential sales or eamings and advantages of Direct Selling to

any prospective direct seller, in their interaction with prospective direct sellers;

(c) make any factual representation to a prospective direct seller that cannot be verified or make

any promise that cannot be fulfilled;

(d) present any advantages of Oirect Selling to any prospective direct seller in a false and / or a

deceptive manner;

(e) knowingly make, omit, engage, or cause! or permit to be made, any representation relating to

the Direct Selling operation, including remuneration system and agreement between the Direct

Selling entity and the direct seller, or the goods and / or services being sold by such direct

seller which is false and / or misleading;

(f) require or encourage direct sellers recruited by the first mentioned direct seller to purchase

goods and / or services in unreasonably large amounts;

8e4 (17)
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(g) provide any literature and / or training material not restricted to collateral issued by the Direct

Selling entity, to a prospective and / or existing direct sellers both within and outside the

parent Direct Selling entity, which has not been approved by the parent Diect Selling entity;

(h) require prospective or existing direct sellers to purchase any literatue or training materials or

sales demonstration equipment.

Clause 6. Relationship betw€en Direct Selling Entity and Direct Seller,-

l. The relationship between Direct Selling entity and Direct Seller shall be determined as per the

written agreement between the parties which shall contain the rights and obligations that are

expressly provided as conditions for the conduct of Direct Selling business as well as provide for the

obligation ofthe direct selling entity and the direct seller in terms ofthese guidelines;

2. All other rights and obligations shall be determined as per the express terms of written agreement

between a Direct Selling entity and Direct Seller;

3. The Direct Selling entity will be liable for grievances arising out of sale of products, services or

business oppornrnity by its Direct Sellers;

4. It will be the responsibility ofthe Direct Selling entity to monitor and control the practices/methods

adopted by the Direct Sellers;

Clause 7. Conduct for the Protection ofConsumer.-

l. Direct Sellers and Direct Selling Entity shall take appropriate steps to ensure the protection of all

private inlormalion provided by a consumer:

2. Direct Sellers and Direct Selling Entity shall be guided by the provision olthe Consumer Protection

Act 1986(68 of 1986).

3. All complaints received over phone, email, website, post and walk-in should have a complaint number

for tracing and tracking the complaint and record time taken for redressal;.

4. Every Direct Selling company shall constitute a Grievance Redressal Committee whose composition,

nature of responsibilities shall include but not limited to,-

(a) at least three officers ofthe direct Selling entity; the Grievance Redressal Committee shall

address complaints and inform complainants ofany action taken;

(b) complaints may be made by any member of the general public against a Direct Seller ofthe

company, an employee or any other officer ofthe entity;

(c) All such grievances will be resolved directly by the Direct Selling Entity;

5. The d ect selling entity shall provide information to the consumer upon purchase which shall contain :

(a) the name ofthe purchaser and seller;

(b) the delivery date ofgoods or services;

(c) procedures for returning the goods; and

(d) warranty ofthe goods and exchange / replacem€nt ofgoods in case ofdefect.
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Provided tbat no Direct Seller shall, in pursuance of a sale, make any claim that is not

consistent with claims authorized by the Dfuect Selting Entity.

6. Any person who sells or offers for sale, including on an e-commerce platform / markeplace, any

product or service of a Direct Selling Entity must have prior written consent from the respective Direct

Selling Entity in order to undertake or solicit such sale or offer.

Clause 8. Prohibition of Pyramid Scheme & Money Circulation Scheme.-

l. No person or entity shall promote a Prramid Scheme, as defined in Clause (1) ofClasue I or enrol any

person to such scheme or participate in such arangement in any manner whatsoever in the garb of

doing Direct Selling business.

2. No person or entity will participate in Money Circulation Scheme, as defined in sub-clause (i) of

Clasuse I in the garb ofDirect Selling ofBusiness Opportunities.

Clause 9. Appoiniment of Monitoring Authority.-

1. The Nodal department to deal with the issues related to Direct Selling will be Department of Food,

Civil Supplies and Consumer Protection in the State;

2. Director (Food) shall be the authority to monitor/supervise the activities of Direct Sellers, Direct Sell

Entity regarding compliance of the guidelines for Direct Selling; He may further authorise District

Food Controller/ Dislrict Food Ofiicer for supervisior/ monitoring ofactivities of Direct Sellers, Direct

Selling Entity regarding compliance ofthe guidelines for Direct Selling.

3. Any direct selling entity conducting direct selling activities shall submit an undenaking to the Director

(Food), Directorate of Food, Civil Supplies and Consumer Protection, Govemment of Chhattisgarh

stating that it is in compliance with these guidelines and shall also provide such details of its

incorporation and other business details as may be notified fiom time to time.

By order and in the name ofGovernor of Chhattisgarh,
MANOJ KUMAR SONI, Special Secretary.
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Declaration by Dirtct Selling Entitievcompanies

PROFOR]VIA

PART.A

I (i)

(iD

(iiD

Name ofthe Company (As Registered)

CIN No:

Name and address of Directors on Board (Enclose details)

2 DETAILS OF REGISTRATION (WITH JUNSDICTION)

(a) Ad&essofRegisteredOffice(EnclosecopyofRegistrationCertificate):

(b) Email:

(c) Telephone Nos:

(d) Company Website:

(e) Details ofother registrations (with jurisdiction), if any (Attach copy of

Registration certifi cate)

(0 Type ofEntity (Private, Public, Trust, Ltd. Etc.)

HEAD OFFICE

(a) Address

(b) E-mail

(c) Details of Key Management Personnel as per registration under the

companies Ac1

(d) Details of Regional Offices:

(e) Nodal Officer for interaction with D/o Consumer Affairs; (Name,

designation, Tel No., e-mail, Fax, mobite No.)

4 Whether any one from the Management was convicted by any court in the past

within the past 5 years (liom the date ofapplication). ifso, the details thereof;

5 Whether direct selling is ofProducts or Services or both?

6 Details of License(s), Trade Mark or Principal Brand which indentifies the

company:

(i) Address/Telephone Nos./e-mails etc. of Customer Care & Grievance

Redress Cells (HQ & Branches);

(iD Details ofConsumer Grievance Redress Committee as per guidelines:

a. Member Name, Phone No and email:

b. Member Name, Phone No and email:

c. Member Name, Phone No and email:
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PART.B

(Direct Selling Business Details)

8 Details of Products/ Services offered (Give link ofwebsites) YesA.lo

9 Please confirm the following about your direct selling scheme:-

(a) lt has no provision that a Direct Seller will receive remuneration or
incentives for the recruitmen, enrolment of new participants and provide
thal direct sells will receive remuneration derived only ftom the sale of
goods or services.

O) It does not require a participant to purchase goods or services:

i. for an amount that exceeds an amount for which
such goods or services can be expected to be sold or
resold to consumers;

ii. for a quantity of goods or services that exceeds an

amount that can be expected to be consumed by, or
sold or resold to consumers;

(c) lt does not require a participant to pay any entry/registration fee, cost ol
sales demonstration equipment and materials or other fees relating to
oarticipation:

Yes,t{o

Yes,No

YesNo

YesAlo

Yes,t,lo

(d) It provides a participant with a written contract describing the "material
terms" of participation;

(e) It allows or provides for a participant a reasonable cooling- off period to
participate or cancel participation in the scheme and receive a refund of
anv consideration siven to DarticiDate in the oDerations:

YesNo

YesA.{o

lt allows or provides for a buy- back or repurchase policy for "currently
marketable" goods or services sold to the participant at the request of the
DarticiDant at reasonable terms:

(0

Note: l. Give details in regard to the above in an enclosure.

2. In case any ofthe answers in this para is No', Please

provide full details with reasons in an enclosure.

10 Whether proper identity document(s) to all the Direct Sellers are issued

Whether you maintain "Register of Direct Sellers" wherein relevant
details ofverifiable proofofaddress, proofof identity and PAN as per the
lncome Tax Act.

What is the mechanism for payment ofVAT? Give details"

(a)

(b)

(c)

Yes,t'.lo

Yes,4.Jo

lt The website is proper and updated regularly with all relevant details,
contact information, details pertaining to management, products,
product inflormation and complaint redress mechanism for direct
sellers and consumers.

There are arrangements for registedng consumer complaints online
or otherwise and grievances are resolved within 45 days of date of
makins such complaints. Details to be provided.

b.

Yes,4.lo

Yes,No

t2 Notes/Remarks. if any.
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PART.C

(Direct Selling Busincss Details)

VWe, .....,,.....,.,... in the capacity of. of the..................... company/firm declare lhat we are

compliant with the following:

(a) We do not promote a Pyramid Scheme, as defined in Clause l(l l) or enroll any person to such
arrangement in any manner whatsoever h the garb ofdoing Direct Selling business.

O) We do not participate in Money Circulation Scheme, as defined in Clause 1(12) in the garb of
Direct Selling of Business Opportunities.

(c) We are Compliant with all the remaining aspects mentioned in the guidelines issued vide F.No .

2l/18/2014- IT (Vol-II) date 9th September,2016 by the department of consumers, Ministry of
consumer Affairs, Food and Public Distribution and shall also provide such details as may be
notified from time to time.

Place:

sd/-

SEAL OF THE COMPANY

List ofdocumenb to be provided:

I . Certificate of Regisrration/ Bye-lawVMemorandum of Association

2. List ofBoard ofDirectors, with contact details

3. Briefdetails ofdirect selling scheme and compensation plan.

4. Sample ofcontract with direct sellers/distributors.

Designation--------

Tel No--..-------

E-mail-----__
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